








13 October 2011
Trace Funderburk

Southeast Volusia Building and Remodeling

223 North Ridgewood Ave.

Edgewater, FL 32132

Dear Trace:

Upon arriving in New Smyrna Beach and seeing our newly renovated kitchen, we were awestruck with the results of the completed project.  Knowing what limited contact we had with you, and that being only by telephone and e-mail, we were thoroughly impressed how the results mirrored the plans we had formulated in our conversations.  We relied on your creative license and trusted your knowledge of product, and you more than fulfilled our expectations.  The job was completed in the manner stated in the contract-- exactly on time, and at the price quoted.  You kept us totally up to date and conferred verbally with us regarding any necessary changes and revisions which I might add, were essentially non-existent.  
We finally had an opportunity to meet you upon our arrival, and were further impressed with your attitude, ability, workmanship, and the staff that supports your company.  Living in Michigan, it could have been daunting trusting our home to someone we had never actually met; however, the recommendations we obtained gave us a level of comfort we depended upon, and we were certainly not disappointed.  We look forward to a continuing relationship as we plan additional projects on our Florida home.

Sincerely Yours,

Robert R. Arfstrom, P.D.

356 Gleneagles Drive

New Smyrna Beach, FL 32168

