April 29, 2011


Dear Trace, 

 
Jim and I would like to thank you for the beautiful work you did on our house in New Smyrna Beach renovating not one, but two kitchens, a full bath, flooring, and more.  Every aspect of the job was well done; your knowledge, communication skills, and attention to detail were apparent from the first time we met and continued to impress us throughout the project.  

  
The upstairs kitchen renovation was on a tight schedule due to my mother-in-law’s pending move from Alabama, but despite unforeseen issues that you quickly resolved, and an increase in scope to add new doors, casing, baseboards and paint throughout, you kept us on schedule (albeit with overtime hours for which we thank you!) so Mom could move into her new home as planned.    

  
Then onto the downstairs residence - completely gutting the 2 BR/1BA 1965-era original house!  Your kitchen design software was great for visualizing the floor plan and your patience during my plan revisions greatly appreciated.  Combined with your thoughtful suggestions for cabinetry, granite, and other materials, the end result was fabulous.  Our favorite feature is a large pass through/bar from the kitchen to the living room, and although I was nervous about knocking a big hole in a load-bearing wall, you were confident it would work out well, which it did.    
 
Having never done a major remodel, this experience exceeded our expectations.  The quality of workmanship and materials was superb, the price was fair, and working with you and your team was a pleasure – what nice people you are!  We valued your timely and informative email and phone communications since we were doing this job from the Orlando area, but best of all, when you said you would do something, you did it.  Your reliability, honesty, and integrity shone through all aspects of your work, and are the best testament to who you are as a person and the kind of company you run.  


Trace, it was a privilege doing business with you.  Please give our name and phone number to anyone considering a renovation; in addition to a 5-star recommendation for you, we will enjoy describing our experience.   Best of luck in your future endeavors!


Sincerely, 

Lisa and Jim Craig   407-330-4377
