Southeast Volusia Building and Remodeling
707 West Park Ave
Edgewater, FL 32132
Mr. Trace Funderburk
02/06/2010

Dear Trace,
We are writing to you to express our sincerest thanks for the work your company recently performed in our home. We absolutely love our new kitchen. We have had prior experience remodeling and this was by far the most pleasant experience of them all.  Not only was the work completed with a very keen attention given to all detail, but each day as the workers prepared to leave, they left the work area spotless. Your service was very prompt and efficient. We give you and your workers a five-star plus rating.
From the very moment we walked in to the showroom until the last shelf was nailed into place, we were treated in a very friendly and professional manner.  You worked very expeditiously and made certain that we were satisfied customers.  Thank you for encouraging us to go with the wood cabinets and the counter-depth refrigerator.  We really love the “new” look!   
We also found it to be quite beneficial being able to see the products that we were considering for purchase. We were especially impressed with the computer-assisted design that you were able to generate for us so that we could see what our own kitchen was going to look like upon completion of the remodel. The contract was very thorough, and you went above and beyond in seeing that all components of this contract were honored.
We want to thank you very much and also a great big thanks to the young men that assisted you with this project.  Their work ethic was admirable as they too performed in a very professional manner.
We will definitely be calling you for our next remodel job!

Our sincerest thanks,

Kenny & Diane
Kenny and Diane Foxx

P.S.  Let your workers enjoy a free lunch every now and then (hehe)!

