April 28, 2011

Dear Trace,

Thanks so much to you and your crew for a job well done!   Several things impressed us from our first meeting with you and throughout the remodeling process:

1. Your punctuality…you were always there when you said you would be, whether at your shop or at our home.

2. Your integrity…you were upfront about everything and everything was as you said it would be.

3. Your attention to detail…your perfectionism and pride in your work and the work of your crew was impressive, even down to the cleaning up at the end of each day’s work.

Your integrity, skill and confidence generated a trust in you and your crew that allowed us to relax and enjoy the process knowing that we were in the best of hands.  You and your crew are true craftsmen of the highest quality!  We LOVE our new kitchen and we look forward to the next project with you which will be our hallway bathroom!

With many thanks,

Ron and Sophie Norman
